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Introduction

The City of Arcadia (City) is a recipient and sub-recipient of financial
assistance from federal aid programs. Recipients and sub-recipients of
federal aid are required to comply with various non-discrimination laws and
regulations, including Title VI of the Civil Rights Act of 1964 (Title VI). Title VI
requires that “No person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” [42U.S.C.8§2000d]

Subsequently, various other statutes added prohibitions against
discrimination based on gender, age, disability, or socioeconomic status. In
addition, the Civil Rights Restoration Act of 1987 defines the word “program”
to make clear that discrimination is prohibited throughout an entire agency if
any part of the agency receives federal financial assistance.

Federal statutes and regulations require recipients of federal aid programs to
prepare and implement a program to clarify roles, responsibilities, and
procedures to ensure compliance with Title VI and related statutes. This Title
VI Implementation Plan describes elements of the City of Arcadia’s Title VI
Program and provides the policy direction necessary to ensure compliance
with Title VI of the Civil Rights Act of 1964.
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Non-Discrimination Policy Statement

Itis the policy of the City of Arcadia (City) that no person shall, on the grounds
of race, color, national origin, or other protected status, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination in
any operation of the City as provided by Title VI of the Civil Rights Act of 1964
and related statutes.

This policy applies to all operations of the City, including its contractors and
anyone who acts on behalf of the City. This policy also applies to the
operations of any department or agency to which the City extends federal
financial assistance. Federal financial assistance includes grants, training,
use of equipment, donations of surplus property, and other assistance. S

Prohibited discrimination may be intentional or unintentional. Seemingly
neutral acts that have disparate impacts on individuals of a protected group
and lack a substantial legitimate justification can be a form of prohibited
discrimination. Harassment and retaliation are also prohibited forms of
discrimination. i

Examples of prohibited types of discrimination based on race, color, national
origin, or other protected status include: Denial to an individual any service,
financial aid, or other benefit; Distinctions in the quality, quantity, or manner
in which a benefit is provided; Segregated or separate treatment; Unequal
restriction in the enjoyment of any advantages, privileges, or other benefits
provided; Discrimination in any activities related to highway and infrastructure
or facility builtt or repaired; and Discrimination in employment.

Title VI compliance is a condition of receipt of federal funds. The Title VI
Coordinator is authorized to ensure compliance with this policy, Title VI of the
Civil Rights Act of 1964, 42 U.S.C § 2000d and related statutes, and the
requirements of 23 Code of Federal Regulation (CFR) pt. 200 and 49 CFR pt.
21.

ity Manager Date
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Title VI of the Civil Rights Act and Related
Authorities

Title VI of the Civil Rights Act of 1964 provides that no person in the United
States shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination,
under any program or activity receiving Federal financial assistance (as
implemented through 23 CFR 200.9 and 49 CFR 21).

Section 162(a) of the Federal-Aid Highway Act of 1973 (Section 324, Title
23 U.S.C.) prohibits discrimination on the basis of sex by recipients and sub-
recipients of Federal financial assistance.

Section 504 of the Rehabilitation Act of 1973 prohibits discrimination on the
basis of disability by recipients and sub-recipients of Federal financial
assistance.

The Age Discrimination Act of 1975 (Section 6101-6107, Title 42 U.S.C.)
prohibits discrimination on the basis of age by recipients and sub-recipients
or Federal financial assistance.

The Civil Rights Restoration Act of 1987 (Public Law 200-209) clarifies that
the original intent of Congress in Title VI of the Civil Rights Act of 1964, Title IX
of the Educational Amendments of 1972, the Age Discrimination Act of 1975,
and Section 504 of the Rehabilitation Act of 1973 was to apply the
nondiscrimination statutes to all programs and activities of Federal-aid
recipients, sub-recipients, contractors and vendors, whether all such
programs are federally assisted or not.

Executive Order 12898 (issued February 11, 1994) addresses Environmental
Justice regarding minority and low-income populations and requires agencies
to develop strategies to address disproportionately high and adverse human
health or environmental effects of their programs on minority and low-income
populations; promote nondiscrimination in federal programs substantially
affecting human health and the environment; and provide minority and low-
income communities access to public information and an opportunity for
public participation in matters relating to human health or the environment.

Executive Order 13166 (issued August 16, 2000) addresses improved access
to services for persons with limited English proficiency. Agencies are directed
to evaluate services provided and implement a system that ensures that
Limited English Proficiency (LEP) persons are able to meaningfully access the
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services provided consistent with, and without unduly burdening, the
fundamental mission of the local agency. Agencies are directed to ensure that
recipients of federal financial assistance provide meaningful access to
program, services and information to their LEP applicants and beneficiaries

free of charge.
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Title VI Coordinator

The Title VI Coordinator is responsible for implementing the City’s Title VI
Program and coordinating the City’s compliance with Title VI and related
statutes, regulations, and directives. Located within the Engineering and
Transportation Divisions of the Development Services Department, the Title VI
Coordinator has direct access to the head of the Agency. General
responsibilities of the Title VI coordinator include but are not limited to the
following:

e Submitting a Title VI plan and annual reports on the City’s behalf;

e Developing procedures for the prompt processing and disposition of
complaints of discrimination based on race, color, national origin, or
other protected status (i.e. Title VI Complaints);

e Respondingto, leading investigations of, and documenting resolutions
for all Title VI complaints pursuant to the complaint procedures
described in this plan. Maintaining a complaint log and reporting
complaints received to state and federal agencies as appropriate and
per the complaint procedures described in this plan;

e Participating in the design, development, and dissemination of Title VI
information to the public;

e Coordinating Title VI program with department directors and Title VI
Coordinator;

e Supporting the development and implementation of Title VI training for
City managers, supervisors, and staff; and

e Assisting program personnel to correct Title VI problems or
discriminatory practices or policies found through self-monitoring and
review activities.
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Complaint Procedures

Any person who believes they were subjected to discrimination by the City’s
programs or activities because of their race, color, national origin, or other
protected status may file a written Title VI complaint with the City of Arcadia’s
Title VI Coordinator within 180 days of the alleged discriminatory act(s).

A complaint form is available in (Appendix A) of this plan and online at
ArcadiaCA.gov/TitleVIl. Complaints should be signed and submitted in writing
using one of the contact methods provided below. If a complaint is submitted
via phone, City staff will make best efforts to transcribe the allegation on a
complaint form and provide it to the complainant for confirmation or revision
and signature before processing. If submitted via email, the email should
include the signed and dated complaint as an attachment. Any person
requiring a reasonable accommodation may contact the Title VI Coordinator
to obtain assistance in filing a complaint.

Complaints may be submitted to the City’s Title VI Coordinator using one of
the following contact methods:

U.S. Mail: City of Arcadia
Development Services Department
Title VI Coordinator
240 West Huntington Drive
P.O. Box 60021
Arcadia, CA 91066-6021
Email: DSD@ArcadiaCA.gov
Phone: (626)574-5415

The City’s Title VI Coordinator will process complaints received within 180
days of the alleged discriminatory act(s). The Title VI Coordinator will only
process complaints that are complete, which include, at a minimum, the
following:

e Complainant’s contact information;

e Date(s) of the alleged discriminatory act(s);

e Details of the alleged discrimination;

e Identification of the respondent (i.e., the City department responsible
for the alleged discrimination);

e PBasis for the complaint (i.e., race, color, national origin or other
protected class); and

e Signature of the complainant or complainant’s representative
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Afterreceiving a complaint, the Title VI Coordinatorwill record itin a complaint
log and forward it to the Caltrans Office of Civil Rights (OCR). After receiving
the complaint, OCR will determine which federal administering agency has
jurisdiction to investigate/process the complaint as outlined in the following
section.

Title VI Complaints Processed Under the Federal Highway
Administration (FHWA)

Per the FHWA Guidance Memorandum, Processing of Title VI Complaints,
dated June 13, 2018, all Title VI complaints received by a sub-recipient (i.e.,
the City of Arcadia) are to be forwarded to Caltrans to be submitted to FHWA
Division Office. Complaints should be sent within one business day of receipt
via email to Title.VI@dot.ca.gov. If Headquarters Office of Civil Rights (HCR)
determines a Title VI complaint against a sub-recipient can be investigated by
Caltrans, HCR may delegate the task of investigating the complaint to
Caltrans.

Caltrans Office of Civil Rights (OCR) Investigation Process

If OCR is delegated the responsibility of performing an investigation, OCR has
90 days to investigate the complaint. If additional time is needed, OCR will call
the complainant and inform them.

If more information is needed to resolve the case, the OCR investigator may
contact the complainant. The complainant has ten business days from the
date of the letter to send the requested information to the investigator
assigned to the case.

If the investigator is not contacted by the complainant or does not receive the
additional information within ten business days, OCR can administratively
close the case. A case can be administratively closed also if the Complainant
no longer wishes to pursue their case.

OCR with consult with HCR regarding the disposition of the complaint. HCR
will undertake disposition of the complaint through either (1) informal
resolution or (2) issuance of a Letter of Finding of compliance or
noncompliance with Title VI. A copy of the Letter of Finding will be sent to all
parties via the FHWA Division Office.

10
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A person may also file a complaint directly with:

Federal Highway Administration California Department of
U.S. Department of Transportation Transportation

Office of Civil Rights Office of Civil Rights
1200 New Jersey Avenue, SE Attention: Title VI Branch
8th Floor E81-104 PO Box 942874, MS 79
Washington, DC 20590 Sacramento, CA 9427 4

TitleVl@dot.ca.qov
(916) 639-6392

1"
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Title VI Outreach and Resources

Limited English Proficiency

Individuals who do not speak English as their primary language and have a
limited ability to read, speak, write, or understand English are considered to
have Limited English Proficiency (LEP) and are entitled to language assistance
under Title VI." Moreover, Executive Order 13166, “Improving Access to
Services for Persons with Limited English Proficiency,” requires agencies that
receive federal funding to:

e Examine their federally funded services and develop and implement
processes and guidance that will allow LEP individuals to meaningfully
access those services;

e Prepare a plan to overcome language barriers in federally funded
programs and activities; and

e Ensure that stakeholders have adequate opportunity to provide input.

Four Factor Analysis

The City is required to ensure programs and activities normally provided in
English are accessible to LEP persons. Assessing this involves conducting a
"four-factor" analysis that examines:

e The number or proportion of LEP individuals eligible to be served or
likely to be encountered by the program or recipient;

e The frequency with which LEP individuals come into contact with the
program;

e The nature and importance of the program, activity or service provided
to people’s lives; and

e The resources available to the recipient for LEP outreach and
associated costs.

This analysis helps the City determine whether any elements of its programs
and activities should be changed to ensure meaningful access by LEP
persons. For example, the analysis can help determine which materials
should be translated to any specific additional languages beyond Chinese and
Spanish. The Four Factor Analysis will be employed annually, as well as on a

" The City must ensure that the programs and activities normally provided in English are accessible to LEP persons and
thus do not discriminate on the basis of national origin.

12
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project-level basis to ensure project-specific language access is accounted
for.

Factor 1: The Number or Proportion of LEP Persons Eligible to Be Served or
Likely to Be Encountered by the Program or Recipient

This analysis helps the City determine whether any elements of its programs
and activities should be changed to ensure meaningful access by LEP
persons. For example, the analysis can help determine which materials
should be translated to any specific additional languages beyond Chinese and
Spanish. The Four Factor Analysis will be employed annually, as well as on a
project-level basis to ensure project-specific language access is accounted
for.

The City of Arcadia is a Charter City managed under the Council/City Manager
form of Government. The City of Arcadia is approximately 11 square miles and
has a base population of roughly over 56,600. The City of Arcadiais considered
a suburban community with a rich history.

The City has an increasing number of minorities residing within the City
creating a diverse community profile. The Asian population that was once a
minority group has surpassed the White population. The Asian population
represents approximately 56.9% of the City’s total population. The White
population now represents the largest minority at approximately 28.2%. Other
minority groups such as the Hispanic residents represent roughly 15.5%, and
the African American residents represent 1.6%.2

As required by Title VI and its implementing regulations, the City is committed
to ensure meaningful access to the benefits, services, information, and other
important portions of the City’s programs and activities for individuals who are
Limited English Proficient (LEP). In order to determine language assistance
needs, the City completed the Four Factor Analysis. As part of the Four Factor
Analysis, the City identified the number of possible LEP persons within the City
usingthe U.S Census Bureau, 2017-2021 American Community Survey. These
numbers were supported by the language survey, conducted earlier this year
(2025). The resources for outreaching and meeting the needs of LEP can be
obtained through annual operation and capital budgeting processes.

Through the Four Factor Analysis, the City identified that of the total
population that is at least five years old, 59% speak a language other than
English at home; 27.6% reported that they did not speak English “very well.”
Of the total population five years old and over who speak a language other
than English, 46.1% speak Asian and Pacific Islander languages, followed by

2 Source: U.S. Census Bureau, 2017-2021 American Community Survey

13
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7.4% who speak Spanish, 5.2% who speak other Indo-European languages,
and 0.4% who speak other languages.?

To further understand and address Arcadia’s language assistance needs, the
City of Arcadia’s Transportation and Engineering Divisions developed a
Limited English Proficiency (LEP) survey. The process began with designing the
survey and translatingitinto Chinese and Spanish, in alignmentwith data from
the U.S. Census Bureau’s 2017-2021 American Community Survey, which
identified 56.9% of Arcadia’s population as Asian and 15.5% as Hispanic.
Upon its completion, the survey was conducted over a three-month period
from April to June 2025.

The survey included questions such as the respondent’s residential ZIP code
(to ensure responses were from Arcadia residents), whether English was their
primary language, and if not, what their primary language was. Respondents
were also asked to indicate their level of English proficiency using the
categories: "Very well," "Well," "Not well,"” and "Not at all."

To maximize participation, the City implemented a broad outreach strategy
targeting both residents and non-residents. This included formatting flyers for
distribution via the City’s newsletter and Instagram, as well as posting printed
flyers in Arcadia City Hall, the Arcadia Public Library, and the Arcadia
Community Center. Additionally, hardcopy versions of the survey were made
available at external community events that took place between April to June,
such as the City’s Concerts and Movies in the Park series.

The City of Arcadia received 190 survey responses from residents. The chart
below shows the findings of the survey:

Figure 1. Results of Survey Figure 2. Percentage of LEP

Yes 105
No 85
B Chinese M Spanish MEnglish mOther
Surveys

3 Source: U.S. Census Bureau, 2017-2021 American Community Survey

14
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Factor 2: The Frequency with Which LEP Individuals Come Into Contact
with the Program

The City of Arcadia is a full-service city that has its own Police Department,
Fire Department, Parks and Recreation Department, and Public Works
Department. Due to the variety of City services and program, the City
anticipates that people from various backgrounds participate every day. The
City is equipped to assist the population at any City facility, program, and
services with translation services.

Factor 3: The Nature and Importance of the Program, Activity, or Service
Provided to People’s Lives

There are very few to no requests for translation services on federally funded
projects and activities. However, translation services are requested for other
City services such building permits, public works permits, plan check, Section
8, utility payments, and City programs. Staff is aware of the Title VI
Implementation Plan and the Limited English Proficiency Survey data provided
in this Title VI Implementation Plan that provides information on the local
population in Arcadia. Due to the diverse background in Arcadia, public
notices and City website are translated into Chinese and Spanish to ensure
compliance and easy, visible access to the LEP population.

Factor 4: The Resources Available to the Recipient for LEP Outreach and
Associated Costs

Language Access Plan

The City has a Language Access Services Policy that ensures reasonable
efforts are made to inform the public about language assistance options for
department programs and services. This includes information available
through City websites, translated materials, and community outreach.
Additionally, the City provides internal Translation Services with guidelines
and resources to help employees ensure equitable access to services for
individuals with limited English proficiency (LEP). In compliance with Title VI,
the City offers a range of free language access resources and procedures to
meet the needs of LEP individuals, including:

e City employees who are bilingual can assist with communication and
translation for LEP individuals. Languages include Chinese (Mandarin,
Cantonese) and Spanish;

e (Qualified interpreting services, including over-the-phone and in-
person interpretation;

15
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e Documenttranslation services;

e Website translation via integrated Google Translate drop down menu
feature on every page; and

e Notices, surveys, forms, and other documents provided in English,
Chinese and Spanish, as well as other languages and formats upon
request or as determined by the four-factor analysis.

The City’s official website features language translation for most commonly
used languages including Chinese (both simple and traditional), Spanish, and
Korean. Additional translation service is available for 35 other world
languages. (See Appendix B) Within the City departments, there are Chinese,
Spanish, and other languages speaking employees who are available for
translation as needed. In addition, when requested, the City does translate all
relevant information into Chinese, Spanish or other languages.

Additionally, the City currently has language identification posters, posted
throughout the City to help identify the individual’s primary language along
with “How can we help?” cards. The City is also working with third-party
vendors who provide essential city services, such as building and planning
permits, to ensure there is a translation feature built into the web portal. This
will provide the Arcadia community with superior customer service, which is
one of Arcadia’s strategic priorities.

Dissemination of Program Information to the Public

To ensure that information about Title VI and related statutes is readily
available to the public, the City will publish informational materials, including
a notice to the public, which is available in (Appendix C) of this plan. These
materials are intended to communicate information about the public’s rights
under Title VI. These materials are available in English, Chinese, Spanish, and
in other languages and formats upon request. The Title VI Coordinator will
ensure that copies of the public notice are posted in highly visible and
accessible locations within all City facilities that provide services to the
public, which include but are not limited to facilities such as libraries,
recreation centers, police stations, permit and payment locations, customer
service counters, and in the lobby at City Hall. Title VI materials are also
available on the City’s website ArcadiaCA.gov/TitleVI.

Environmental Justice

In accordance with Executive Order 12898 (Federal Actions to Address
Environmental Justice in Minority Populations and Low-Income Populations),

16
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City staff will identify and address the environmental effects of programs,
policies, and activities on minority and low-income populations for federally
funded projects. Staff will consider demographic data (e.g., CalEnviroScreen
4.0, American Community Survey (ACS) poverty data, mapping minority
populations) during project design and involve the public in the planning and
development process to assess the environmental impacts of projects on the
community. The public’s input and demographic data analysis will enable staff
to develop measures to mitigate any potential adverse effects on minority and
low-income populations.

17
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Data Collection and Analysis

City staff may collect and analyze statistical demographic data of participants
or beneficiaries of the City’s federally funded activities and programs.* This
data comes from governmental sources responsible for collecting and vetting
the information for consistency and accuracy, including the U.S. Bureau of
Labor Statics, U.S. Census Bureau, U.S. Bureau of Economic Analysis,
California Department of Finance, California Department of Labor, and the
California Employment Development Department, among others.

Additionally, City staff may collect project-specific demographic data through
the course of conducting public outreach for City programs, activities,
services, and projects. This outreach may include communications to the
public such as community surveys, door hangers, posters, emails, social
media releases, press releases, public meetings, virtual meetings, and public
comment through websites generated for projects.

Collecting and analyzing this data helps the City determine the characteristics
of the communities that are affected by its activities, programs, and services.
This, in turn, helps the City provide better, more equitable services. For
example, analyzing data from the U.S. Census Bureau’s American Community
Survey helps the City determine the languages spoken by the population
served. This helps the City align its translation services with the needs of the
public to ensure all have access to critical information and services.

Departments are responsible for regularly reviewing their data gathering and
analysis procedures to ensure outreach methods are effective in meeting the
objectives of the Title VI program (i.e., that no group is intentionally excluded
in the decision-making process, and all are given the opportunity to voice their
opinions or concerns).

4 Examples of demographic data include race, color, national origin, gender, age, income, etc.

18
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Standard Assurances in Contract
Documents and Agreements

The City will ensure that any Federally funded project documents contain the
necessary Title VI Assurances and other language. Such assurances include,
but may not be limited to:

e FHWA Form 1273 (Title VI and other non-discriminatory requirements)
o Required on all FHWA contracts and subcontracts valued
greater than $10,000
e Title VI Assurances A-E
o Assurances A-E to be attached to any federal-aid contracts (See
Appendix D)

Additionally, City staff will include the provisions indicated in the
"Administering Agency-State Agreement for Federal-Aid Projects Master
Agreement” in the Local Assistance Procedures Manual (LAPM) in contracts
and agreements, where applicable, between the City and contractors.

The City will continue to utilize the "Local Agency Construction Contract
Administration Checklist" (Exhibit 15-A of the LAPM), which confirms that DBE
and labor/Equal Employment Opportunity (EEO) compliance requirements
are performed and documented in the project files. Exhibit 15-A of the LAPM
documents that the local agency will meet all the requirements prior to the
award of a construction contract.

Lastly, the City will continue to utilize the "Resident Engineer’s Construction
Contract Administration Checklist" (Exhibit 15-B of the LAPM) on federal-aid
projects. The checklist assists in administering federal-aid highway
construction projects and provides a record that the EEO/Wage Rate/False
Statements posters are being posted at specific locations that employee
interviews will be conducted in accordance with the Labor Compliance/EEO
interview form, and that DBE requirements are met. City staff will continue to
submit Exhibit 15-B, along with the Award Package shortly after award of the
construction contract.

19
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Training

At least every two years, the City will provide Title VI training for its managers,
supervisors, and all staff. The training will be conducted by the City’s Title VI
Coordinator, online through presentations, or through trainings hosted by
Caltrans. The Title VI training will cover at least the following areas:

e Review of the City’s Title VI Implementation Plan and other relevant
documents

e Language assistance services offered for public use

e How to handle potential complaints

e Where to seek assistance for Title VI questions and concerns

20
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Self-Monitoring and Annual Work Plan

The Title VI Coordinator will conduct internal reviews through self-monitoring
assessments and address any deficiencies in the delivery of services. External
reviews of sub-awardees who receive federal funds through the City, such as
contractors or consultants, will also be conducted and monitored as part of
the City’s Title VI Program.

Additionally, the Title VI Coordinator will establish, monitor, and report on
program goals and accomplishments on an annual basis. The Title VI
Coordinator will ensure that employee training is conducted, language
translation services continue to be available, public participation is optimal
and appropriate Title VI signage is posted. This also includes updating
community statistics and corresponding with state and federal agencies as
necessary.

21
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City of Arcadia
Title VI Complaint Form

ARCADIA

Your Rights Under Title VI of the Civil Rights Act of 1964

Title VI of the Civil Rights Act of 1964 says that no person in the United States shall, on the ground
of race, color or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.

If you believe you have been treated unfairly by the City of Arcadia’s programs or services because of
your race, color, or national origin, you may file a complaint using this form. If you need help filling it
out or have any questions, please call (626) 574-5435.

Instructions: Please complete all sections of this form. Mail or email completed forms to: Alana
Johnson, Title VI Coordinator, City of Arcadia — Transportation Services Division, 240 West
Huntington Drive, Arcadia, CA 91502. You may also email this form to: ajohnson@ArcadiaCA.gov

1. Your Information (Person filing this complaint)

Full Name:

Address:

Home Phone: Work Phone:

Email Address:

2. Person Affected (if different from person filing this complaint):

Full Name:

Address:

Home Phone: Work Phone:

Email Address:

3. What do you believe was the reason for the discrimination?
Check all that apply:
|:| Race D Color D National Origins (e.g., ethnicity, ancestry, language)

l:l Other:

Pagelof2
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4. When did the discrimination happen?
Date(s):

5. What happened?

In your own words, please describe what occurred, who was involved, and why you believe it
was discriminatory. Be as specific as possible. Please attach extra pages, along with copies of
documents, emails, photos, or anything else that helps explain your complaint.

6. Have you filed this complaint with another agency or in court?

I:' Yes. If yes, please check all that apply and provide a contact person at agency/court.

O Federal agency (e.g., U.S. Dept. of Transportation) O State agency

O Local government agency O Federal court O State court
Contact Name:
Address:
Phone: Email Address:

Reference Number with Agency/Court:

D No.

7. Signature

| certify that the information I've provided is accurate to the best of my knowledge.

Signature: Date:

Note: We cannot process this complaint without your signature.

Page 2 of 2
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Complaint Log

City of Arcadia
Title VI Complaint Log

ARCADIA

Basis of
Complaint Date Complainant Complaint Description of Program/Service  Status (Open/ Date of

Actions Taken

No. Received Name Complaint Involved Closed) Resolution

Materials
Alleged lack of translated Tanshorton translated;
2025-001  07/15/2025 Jane Doe National Origin materials at public Plapnnin Closed 07/20/2025 future meetings
meeting 2 toinclude LEP
resources
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I Need Language Help / Necesito ayuda con el idioma / HEZ1E = #5E)

| SPEAK...

ARCADIA

Language Message to Staff

ENGLISH | speak English. | need a translator. (You have the right to use free translation services.)

SPANISH Hablo espaiiol. Necesito un traductor. (Tiene derecho a utilizar servicios de traduccién gratuitos.)

CHINESE REPL, RBEHE. (LEREAZRNBERS. )

JAPANESE AUEHFEFELET, BRENVETY,. (BRBRY—ERZNABIZHENIHVET. )

KOREAN XN g=0{1& gk o] WRELCH (Flets £ 2 H MUIAE 22 Hel7t A&Lich)

Bu pnunud ki hgkpkG: P6a pmpgiwbhy b mGhpmdkom: (Fnf ppujnGf mGkE oqulky mfffmp pupqim smlmG

ARMENIAN Jomunud gk 4 pupqimbipy £ mGhy (b ] quufky mhffimp pupgiG ywl
Sunuwynpymfikplig:)

T6i néi tiéng Viét. Téi can mét théng dich vién. (Ban cé quyén st dung dich vu phién dich mién

phi.)

Nagsasalita ako ng Tagalog. Kailangan ko ng tagasalin. (May karapatan kang gumamit ng libreng

serbisyo ng pagsasalin.)

VIETNAMESE

TAGALOG

a
(|
O
a
O
g
- :
a
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IF YOU NEED AN INTERPRETER, PLEASE POINT TO YOUR LANGUAGE

e

)

Amharic: AICF
AHCA%L 271447 Ut ANOhP) R3RP AP Lo

Armenian: 2ujtptu
Bpt nmp pwpquwbyh Juphp mbbp, ptgpmua Bip dunntiubizky dkp (kgmb
Burmese: usm»/cmrm:
BmuSg) ¢ 0maig§ndSicdndslm copeGf: 2>Eel omaremnio} g3#Eol
Croatian: Hrvatski
Ako vam je potreban prevoditelj, pokaZite na svoj jezik
M :Farsi
a0 L1 358 (gn (1548 (85 45 6310 i AU g2 Slady S
French: Frangais
Si vous avez besoin d’un interpréte, indiquez votre langue
Greek:EMnvika
Av yperileote Sieppunvia, rapaxakd Seifte m yAdooa cag
Haitian Creole: Kreydl ayisyen
Si w bezwen yon entéprét, montre ki lang ou pale
Hindi: Ry
e ST HT A B HAEHA W, A JOA T B AR SR
Hungarian: magyar
Ha tolmécsra van sziiksége, nézze meg a sajét nyelvét

Japanese: [ 4
WA LERRONE, HREOEBEMLRL TSN

Korean: 30}

B A7 4 asA W A S Aol we] TR
Nepali: Agrelt

TR AUdeTE AN AR HOHT, FAAT HIGA AT AUSFOH
Polish: Polski

Jesli potrzebujesz tlumacza, wskaz swoj jezyk

Punjabi: st

A oy e gunie & 37 9, 3 fawwr a9l A T €6 HaI 5
Russian: Pyccxmii

Ecm Bas HYXXCH IEPEBOJTHK, BHIGEPHTE BAI SAIBIK

Somali: Soomaali
Hadaad u baahan tahay turjumaan, tilmaamo lugadaada

Swahili: Kiswahili

Ikiwa unahitaji mkalimani, tafadhali rejelea lugha yako

Taglog: Taglog

Kung kailangan ninyo ng interpreter o tagasalin, ituro ang inyong wika
Thai: nn'ing

winaadasmsa ngonflldaimuasan

3 :Urdu
Qi O o p S 0 s S8 et Sl S S

«iF Arabic
gl 2210 (Y 530 e s ) Bl b S 1)

Bosnian: Bosanski
Ako vam je potreban prevodilac, pokaZite na svoj jezik
Cambodian: manig:
P "
SNFRVERUME NEeg )
Dutch: Nederlands
Als u een tolk nodig hebt, wijs dan uw taal aan
Finnish: Suomi
Jos tarvitset tulkin, osoita kielivalintaasi
German: Deutsch
‘Wenn Sie cinen Dolmetscher benétigen, bitte Thre Sprache anzeigen
Gujarati: Q¥
R d? eliicscliell ¥32 A A Al cumt drg A
Albanian: Shqip
NESE keni nevojé pér pérkthyes, ju lutem referojuni gjuhés tuaj
Hmong: Hmoob
Yog koj xav tau ib tug kws txhais lus, thov tau tes rau koj hom lus
Italian: Italiano
Se avete bisogno di un interprete, indicate la vostra lingua
Kirundi: Kirundi
NIWOBA WIFUZA UWOGUSIGURIRA URURIMI FYONDA AHANDITSE URURIMI RWAWE

Laotian: w137270

Himcemmuuscuwrm, mqmzlu?:'mmauovhu
Norwegian: Norsk

Hyvis du trenger en tolk, kan du peke pé landet ditt
Portuguese: Portugués

Se precisa de um intérprete, aponte para scu idioma
Romanian: Romfnd

Daca aveti nevoie de un interpret, vé rugdm indicati limba dvs

Serblan: Cpmexw

Axo Bam je norpeGan NpeBo/HIIALL, IOKRKHTE HA CBOj je3uK
Spanish: Espafiol

Si necesita un i por favor su idioma resp

Swedish: Svenska

Om ni behdver en tolk, var god ange ert sprik

Tamil: 5.0

anﬂauu.mu CapanauQuissipred srisefss QumAanius GHUTNL o
Tigrinya: +9C5F

ACA™, TRAR NHBING AL M) EIRT9® Sant M
Vietnamese: Tiéng Vigt

Néu cin thong dich vién, xin hdy chi vdo ngén ngit ciia quy vi

Cantonese  C] Fuzhou Ning Po
Simplified Chinese %% MME s w|NiE WA EMiE ARG g THIE  NREREIRR - WHEAEREE
Traditional Chinese 7 MM WRE WMNE  EEE LW 1] A WS MRERESA, WEALNEE

LANGUAGE

NETWORK
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' How can we help?
| BRIVEABE?

ButeT LARSEF?

- Chang t6i c6 thé giup gi?

ARCADIA  ¢Cémo le podemos ayudar?

m&:‘ﬁ \
=] L_IE WSO, IS

Mandarin

S
, iﬁi BEREEEGE, BIEERE,

Cantonese

(.4

Tleng Viét Dé dugc trg giup bang tiéng

x Viét, vui long chi vao day.
Viethamese

Espa ﬁOI Para obtener asistencia, por

. favor sefiale aqui.
Spanish




ARCADIA

R AP B3

%

ERmsnrIen

i

L 4
RETHA

uswron

2028110828
TEABARRN

2swr0n3n
'l BRITRA

202510878
EERRLBEARIRE

2025510878
WHRRW

" 2025%10888
BENLESARRN

20510818
aEaR!

N
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Appendix C: Title VI Notice to the Public
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PUBLIC NOTICE
City of Arcadia, California

LA Title VI Implementation Plan
ARCADIA

What is Title VI?

Title VI of the Civil Rights Act of 1964 is a federal law that protects individuals from discrimination based on
race, color, or national origin in any program or activity receiving federal financial assistance.

The City of Arcadia is committed to upholding this law and other related non-discrimination regulations. In
accordance with these protections, no person shall be discriminated against on the basis of race, color, national
origin, sex, age, disability, religion, sexual orientation, gender identity, or any other characteristic protected by
state or federal law.

Filing a Complaint

If you believe you have been subject to discrimination under Title VI, you have the right to file a complaint with
the City of Arcadia. Complaints must be filed within 180 days of the alleged incident.

To file a complaint, complete and sign the official Title VI Complaint Form. The form can be submitted by mail,
email, or delivered in person to the City’s Title VI Coordinator:

Alana Johnson, Title VI Coordinator
City of Arcadia — Transportation Services Division
240 West Huntington Drive
Arcadia, CA 91502
Phone: (626) 574-5435
Email: ajohnson@arcadiaca.gov

Alternative Filing Options

Complaints can also be filed directly with one of the following agencies:

Federal Highway Administration Cadlifornia Department of Transportation
U.S. Department of Transportation Office of Civil Rights, Attn: Title VI Branch
Office of Civil Rights PO Box 942874, MS 79
1200 New Jersey Avenue, SE Sacramento, CA 94274
8th Floor E81-105 Phone: (916) 639-6392
Washington, DC 20590 Email: title.vi@edot.ca.gov

Email: FHWA.TitleVIicomplaints@dot.gov or
FHWA.ADAcomplaints@dot.gov
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AVISO PUBLICO
Ciudad de Arcadia, California

- Plan de Implementacion del Titulo VI
ARCADIA

¢Qué es el Titulo VI?

El Titulo VI de la Ley de Derechos Civiles de 1964 es una ley federal que protege a las personas contra la
discriminacién basada en la raza, el color o el origen nacional en cualquier programa o actividad que reciba
asistencia financiera federal.

La Ciudad de Arcadia estd comprometida a cumplir con esta ley y con otras regulaciones relacionadas con la
no discriminacion. De acuerdo con estas protecciones, ninguna persona serd discriminada por motivos de raza,
color, origen nacional, sexo, edad, discapacidad, religién, orientacién sexual, identidad de género, o cualquier
otra caracteristica protegida por la ley estatal o federal.

Cémo presentar una queja

Si usted cree que ha sido victima de discriminacién bajo el Titulo VI, tiene derecho a presentar una queja ante la
Ciudad de Arcadia. Las quejas deben presentarse dentro de los 180 dias posteriores al incidente alegado.

Para presentar una queja, complete y firme el Formulario de Queja del Titulo VI. Este formulario puede enviarse
por correo, correo electrénico o entregarse en persona al Coordinador del Titulo VI de la Ciudad:

Alana Johnson, Coordinadora del Titulo VI
Ciudad de Arcadia — Division de Servicios de Transporte
240 West Huntington Drive
Arcadia, CA 91502
Phone: (626) 574-5435
Correo electrénico: ajohnson@arcadiaca.gov

Otras opciones para presentar una queja

También puede presentar su queja directamente ante una de las siguientes agencias:

Administracion Federal de Carreteras Departamento de Transporte de California (Caltrans)
Departamento de Transporte de los Estados Unidos Oficina de Derechos Civiles — Divisién del Titulo VI
Oficina de Derechos Civiles PO Box 942874, MS 79
1200 New Jersey Avenue, SE Sacramento, CA 94274
8.° Piso E81-105 Teléfono: (916) 639-6392
Washington, DC 20590 Correo electrénico: title.vi@dot.ca.gov

Correo electrénico: FHWA.TitleVicomplaints@dot.gov

o
FHWA.ADAcomplaints@dot.gov
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NHBA
h4E FE 0 AN P L ie NI v
SBARE (Title VI') $ATiTHXI

ARCADIA

ftARSEARE (Title VI) ?

(1964 F RIVER) BAER —TRBERE , EERPIARZETHR, KeIRBEENEN , EATHME
B RFBM RA BT B S0ES

P L 0 T 7 ST I TUA R A R EAAR K I R EM . RIBXEEZRAE , FAATEEEMNEK, K,
REEE. M2, FH. EE. REGEM, HERE, MEAE , SUEAZMNREIBARRT 1 5 B RERZ 2K
Mo .

AR R IR R

MELNANECEEAENRETES T M , KEREMILEL IR ERF, RIFLRESRENBHERER
# 180K M 2,

ERXEF , FEEHLE (FAERFR) . ZRETUBESHE, BFHRFEEERATREAENR
R:

Alana Johnson, $£/<ZEHER
R LB — 3BARSS ERI)
240 West Huntington Drive
Arcadia, CA 91502
Hi%: (626) 574-5435
83 7 #BFH: ajohnson@arcadiaca.gov

HiRiF AR
Bt BB T YR I :

BRIBNREER MA@ ( Caltrans )
EERBELP RS RNE — EREII
SN PO Box 942874, MS 79

1200 New Jersey Avenue, SE Sacramento, CA 94274

/2 E81-105 E3iE: (916) 639-6392

A BREX 20590 B, T BB AE: title.vi@dot.ca.gov

B 7#RFH : FHWA TitleVicomplaints@dot.gov 3%
FHWA.ADAcomplaints@dot.gov
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ARCADIA

Appendix A

During the performance of a contract that is federally funded, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the "contractor") agrees as follows:

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the
Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the U.S.
Department of Transportation, Federal Highway Administration, as they may be amended from time to
time, which are herein incorporated by reference and made a part of this contract.

Non-discrimination: The contractor, with regard to the work performed by it during the contract, will not
discriminate on the grounds of race, color, national origin, age, sex, or disability in the selection and
retention of subcontractors, including procurements of materials and leases of equipment. The
contractor will not participate directly or indirectly in the discrimination prohibited by the Acts and the
Regulations, including employment practices when the contract covers any activity, project, or program
set forth in Appendix B of 49 CFR Part 21.

Solicitation for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations,
either by competitive bidding, or negotiation made by the contractor for work to be performed under a
subcontract, including procurements of materials, or leases of equipment, each potential
subcontractor or supplier will be notified by the contractor of the contractor's obligations under this
contract and the Acts and the Regulations relative to Non-discrimination on the grounds of race, color,
national origin, age, sex, or disability.

Information and Reports: The contractor will provide allinformation and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books, records,
accounts, other sources of information, and its facilities as may be determined by the Recipient or the
FHWA to be pertinent to ascertain compliance with such Acts, Regulations, and instructions. Where any
information required of a contractor is in the exclusive possession of another who fails or refuses to
furnish the information, the contractor will so certify to the Recipient or the FHW A, as appropriate, and
will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it or the
FHWA may determine to be appropriate, including, but not limited to:

withholding payments to the contractor under the contract until the contractor complies; and/or
cancelling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equipment, unless exempt by the
Acts, the Regulations and directives issued pursuantthereto. The contractor will take action with respect
to any subcontract or procurement as the Recipient or the FHWA may direct as a means of enforcing
such provisions including sanctions for noncompliance. Provided, that if the contractor becomes
involved in, or threatened with litigation by a subcontractor, or supplier because of such direction, the
contractor may request the Recipient to enter into any litigation to protect the interests of the Recipient.
In addition, the contractor may request the United States to enter into the litigation to protect the
interests of the United States.
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Appendix B: Clauses for Deeds Transferring United States Property

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, orimprovements thereon, or granting interest therein from the United States pursuant to the
provisions of Assurance 4:

NOW THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition
that the California Department of Transportation will accept title to the lands and maintain the project
constructed thereon in accordance with Title 23 U.S.C., the regulations for the administration of the
preceding statute, and the policies and procedures prescribed by the FHWA of the U.S. Department of
Transportation in accordance and in compliance with all requirements imposed by Title 49, Code of
Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Non-
discrimination in Federally-assisted programs of the U.S. Department of Transportation pertaining to and
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to
2000d-4), does hereby remise, release, quitclaim and convey unto the California Department of
Transportation all the right, title and interest of the U.S. Department of Transportationin and to said lands
described in Exhibit -A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto the California Department of
Transportation and its successors forever, subject, however, to the covenants, conditions, restrictions
and reservations herein contained as follows, which will remain in effect for the period during which the
real property or structures are used for a purpose for which Federal financial assistance is extended or
for another purpose involving the provision of similar services or benefits and will be binding on the
California Department of Transportation, its successors and assigns.

The California Department of Transportation, in consideration of the conveyance of said lands and
interest in lands, does hereby covenant and agree as a covenant running with the land for itself, its
successors and assigns, that (1) no person will on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
with regard to any facility located wholly or in part on, over, or under such lands hereby conveyed [,]
[and]* (2) that the California Department of Transportation will use the lands and interests in lands and
interest in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title 49,
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, Part
21, Non-discrimination in Federally-assisted programs of the U.S. Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of -7964, and as said Regulations and Acts may be
amended[, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilities on said lands,
and that above described land and facilities will thereon revert to and vest in and become the absolute
property of the U.S. Department of Transportation and its assigns as such interest existed prior to this
instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to make clear the purpose of Title VI.)
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ARCADIA

Appendix C: Clauses for Transfer of Real Property Acquired or Improved Under the Activity,
Facility, or Program

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered
into by the California Department of-Transportation pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successorsininterest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with
the land"] that:

a. In the event facilities are constructed, maintained, or otherwise operated on the
property described in this (deed, license, lease, permit, etc.) for a purpose for which
a U.S. Department of Transportation activity, facility, or program is extended or for
another purpose involving-the provision of similar services or benefits, the (grantee,
licensee, lessee, permittee, etc.) will maintain and operate such facilities and
services in compliance with all requirements imposed by the Acts and Regulations
(as may be amended) such that no person on the grounds of race, color, or national
origin, will be excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, the California Department of Transportation will have the right to
terminate the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and
facilities thereon, and hold the same as if the (lease, license, permit, etc.) had never been made
orissued*

C. With respect to a deed, in the event of breach of any of the above Non- discrimination
covenants, the California Department of Transportation will have the right to enter or re-enter
the lands and facilities thereon, and the above described lands and facilities will there upon
revert to and vest in and become the absolute property of the California Department of
Transportation and its assigns.*

*Reverter clause and related language to be used only when it is determined that such a clause
is necessary to make clear the purpose of Title VI.
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Appendix D: Clauses for Construction/Use Access to Real Property Acquired Under the Activity,

Facility or Program

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by the California Department of Transportation pursuant to the provisions of Assurance

7(b):

A.

The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest ,and assigns, as a part of the consideration
hereof, does hereby covenant and agree (in the case of deeds and leases add, "as a covenant
running with the land") that (1) no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination in the use of said facilities, (2) that in the construction of any improvements on,
over, or under such land, and the furnishings of services thereon, no person on the ground of
race, color, or national origin, will be excluded from participation in, denied the benefits or, or
otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee,
etc.) will use the premises in compliance with all other requirements imposed by or pursuant
to the Acts and Regulations, as amended, set forth in this Assurance.

With respect to (licenses, leases, permits, etc.) in the event of breach of any of the above of the
above Non-discrimination covenants, the California Department of Transportation will have
the right to terminate the (license, permits, etc., as appropriate) and to enter or re-enter and
repossess said land and the facilities thereon, and hold the same as if said (license, permit,
etc., as appropriate) had never been made or issued.*

With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, the California Department of Transportation will there upon revert to and vest in
and become the absolute property of the California Department of Transportation and its
assigns.

*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.
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Appendix E:

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-
discrimination statutes and authorities, including, but not limited to:

Pertinent Non-Discrimination Authorities:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and projects);

e  Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), prohibits discrimination on the basis
of sex;

e  Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CR Part 27;

e The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), prohibits
discrimination on the basis of age);

e Airport and Airway Improvement Act of 1982, (49 U.S.C. 8 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

e  The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms
"programs or activities" to include all of the programs or activities of the Federal-aid recipients,
sub-recipients and contractors, whether such programs or activities are Federally funded or
not);

e Titles Il and Ill of the Americans with Disabilities Act, which prohibit discrimination of the basis
of disability in the operation of public entities, public and private transportation systems,
places of public accommodation, and certain testing entities (42 U.S.C. §8 12131 - 12189) as
implemented by Department of Transportation regulations 49 C.F.R. parts 37 and 38;

e  TheFederal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

° Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;

e  Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of Limited English Proficiency (LEP). To ensure compliance with Title
VI, you must take reasonable steps to ensure that LEP persons have meaningful access to your
programs (70 Fed. Reg. at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).



REPORT PREPARED BY

s

CITY OF

ARCADIA

evan
brooks
assoclates

City of Arcadia

Development Services Department Engineering and Transportation Divisions
240 W Huntington Drive

Arcadia, CA 91007

Phone: (626) 574-5415

Email: DSD@ArcadiaCA.gov

Evan Brooks Associates, Inc.

301 East Colorado Boulevard, Suite 524
Pasadena, CA 91101

Phone: (626)799-8011

Email: info@ebaplanning.com





