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Introduction 
 

The City of Arcadia (City) is a recipient and sub-recipient of financial 
assistance from federal aid programs. Recipients and sub-recipients of 
federal aid are required to comply with various non-discrimination laws and 
regulations, including Title VI of the Civil Rights Act of 1964 (Title VI). Title VI 
requires that “No person in the United States shall, on the grounds of race, 
color, or national origin, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any program or activity 
receiving Federal financial assistance.” [42U.S.C.§2000d] 
 
Subsequently, various other statutes added prohibitions against 
discrimination based on gender, age, disability, or socioeconomic status. In 
addition, the Civil Rights Restoration Act of 1987 defines the word “program” 
to make clear that discrimination is prohibited throughout an entire agency if 
any part of the agency receives federal financial assistance. 
 
Federal statutes and regulations require recipients of federal aid programs to 
prepare and implement a program to clarify roles, responsibilities, and 
procedures to ensure compliance with Title VI and related statutes. This Title 
VI Implementation Plan describes elements of the City of Arcadia’s Title VI 
Program and provides the policy direction necessary to ensure compliance 
with Title VI of the Civil Rights Act of 1964. 
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Title VI of the Civil Rights Act and Related 
Authorities 
 

Title VI of the Civil Rights Act of 1964 provides that no person in the United 
States shall, on the grounds of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination, 
under any program or activity receiving Federal financial assistance (as 
implemented through 23 CFR 200.9 and 49 CFR 21).  
 
Section 162(a) of the Federal-Aid Highway Act of 1973 (Section 324, Title 
23 U.S.C.) prohibits discrimination on the basis of sex by recipients and sub-
recipients of Federal financial assistance.  
 
Section 504 of the Rehabilitation Act of 1973 prohibits discrimination on the 
basis of disability by recipients and sub-recipients of Federal financial 
assistance.  
 
The Age Discrimination Act of 1975 (Section 6101-6107, Title 42 U.S.C.) 
prohibits discrimination on the basis of age by recipients and sub-recipients 
or Federal financial assistance.  
 
The Civil Rights Restoration Act of 1987 (Public Law 200-209) clarifies that 
the original intent of Congress in Title VI of the Civil Rights Act of 1964, Title IX 
of the Educational Amendments of 1972, the Age Discrimination Act of 1975, 
and Section 504 of the Rehabilitation Act of 1973 was to apply the 
nondiscrimination statutes to all programs and activities of Federal-aid 
recipients, sub-recipients, contractors and vendors, whether all such 
programs are federally assisted or not. 
 
Executive Order 12898 (issued February 11, 1994) addresses Environmental 
Justice regarding minority and low-income populations and requires agencies 
to develop strategies to address disproportionately high and adverse human 
health or environmental effects of their programs on minority and low-income 
populations; promote nondiscrimination in federal programs substantially 
affecting human health and the environment; and provide minority and low-
income communities access to public information and an opportunity for 
public participation in matters relating to human health or the environment.  
 
Executive Order 13166 (issued August 16, 2000) addresses improved access 
to services for persons with limited English proficiency. Agencies are directed 
to evaluate services provided and implement a system that ensures that 
Limited English Proficiency (LEP) persons are able to meaningfully access the 
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services provided consistent with, and without unduly burdening, the 
fundamental mission of the local agency. Agencies are directed to ensure that 
recipients of federal financial assistance provide meaningful access to 
program, services and information to their LEP applicants and beneficiaries 
free of charge. 
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Organization, Staffing and Responsibilities 
 

Organizational Chart 
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Title VI Coordinator 
 

The Title VI Coordinator is responsible for implementing the City’s Title VI 
Program and coordinating the City’s compliance with Title VI and related 
statutes, regulations, and directives. Located within the Engineering and 
Transportation Divisions of the Development Services Department, the Title VI 
Coordinator has direct access to the head of the Agency. General 
responsibilities of the Title VI coordinator include but are not limited to the 
following: 
 

• Submitting a Title VI plan and annual reports on the City’s behalf; 
• Developing procedures for the prompt processing and disposition of 

complaints of discrimination based on race, color, national origin, or 
other protected status (i.e. Title VI Complaints); 

• Responding to, leading investigations of, and documenting resolutions 
for all Title VI complaints pursuant to the complaint procedures 
described in this plan. Maintaining a complaint log and reporting 
complaints received to state and federal agencies as appropriate and 
per the complaint procedures described in this plan; 

• Participating in the design, development, and dissemination of Title VI 
information to the public; 

• Coordinating Title VI program with department directors and Title VI 
Coordinator; 

• Supporting the development and implementation of Title VI training for 
City managers, supervisors, and staff; and 

• Assisting program personnel to correct Title VI problems or 
discriminatory practices or policies found through self-monitoring and 
review activities. 
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Complaint Procedures 
 

Any person who believes they were subjected to discrimination by the City’s 
programs or activities because of their race, color, national origin, or other 
protected status may file a written Title VI complaint with the City of Arcadia’s 
Title VI Coordinator within 180 days of the alleged discriminatory act(s).  
 
A complaint form is available in (Appendix A) of this plan and online at 
ArcadiaCA.gov/TitleVI. Complaints should be signed and submitted in writing 
using one of the contact methods provided below. If a complaint is submitted 
via phone, City staff will make best efforts to transcribe the allegation on a 
complaint form and provide it to the complainant for confirmation or revision 
and signature before processing. If submitted via email, the email should 
include the signed and dated complaint as an attachment. Any person 
requiring a reasonable accommodation may contact the Title VI Coordinator 
to obtain assistance in filing a complaint.  
 
Complaints may be submitted to the City’s Title VI Coordinator using one of 
the following contact methods: 
 
U.S. Mail:  City of Arcadia 

Development Services Department 
Title VI Coordinator 

   240 West Huntington Drive 
   P.O.  Box 60021 
   Arcadia, CA 91066-6021 
Email:   DSD@ArcadiaCA.gov 
Phone:   (626)574-5415 
 
The City’s Title VI Coordinator will process complaints received within 180 
days of the alleged discriminatory act(s). The Title VI Coordinator will only 
process complaints that are complete, which include, at a minimum, the 
following: 
 

• Complainant’s contact information; 
• Date(s) of the alleged discriminatory act(s); 
• Details of the alleged discrimination; 
• Identification of the respondent (i.e., the City department responsible 

for the alleged discrimination); 
• Basis for the complaint (i.e., race, color, national origin or other 

protected class); and 
• Signature of the complainant or complainant’s representative 
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After receiving a complaint, the Title VI Coordinator will record it in a complaint 
log and forward it to the Caltrans Office of Civil Rights (OCR). After receiving 
the complaint, OCR will determine which federal administering agency has 
jurisdiction to investigate/process the complaint as outlined in the following 
section. 
 

Title VI Complaints Processed Under the Federal Highway 
Administration (FHWA)  
 

Per the FHWA Guidance Memorandum, Processing of Title VI Complaints, 
dated June 13, 2018, all Title VI complaints received by a sub-recipient (i.e., 
the City of Arcadia) are to be forwarded to Caltrans to be submitted to FHWA 
Division Office. Complaints should be sent within one business day of receipt 
via email to Title.VI@dot.ca.gov. If Headquarters Office of Civil Rights (HCR) 
determines a Title VI complaint against a sub-recipient can be investigated by 
Caltrans, HCR may delegate the task of investigating the complaint to 
Caltrans.   
 

Caltrans Office of Civil Rights (OCR) Investigation Process  
 

If OCR is delegated the responsibility of performing an investigation, OCR has 
90 days to investigate the complaint. If additional time is needed, OCR will call 
the complainant and inform them.  
 
If more information is needed to resolve the case, the OCR investigator may 
contact the complainant. The complainant has ten business days from the 
date of the letter to send the requested information to the investigator 
assigned to the case.  
 
If the investigator is not contacted by the complainant or does not receive the 
additional information within ten business days, OCR can administratively 
close the case. A case can be administratively closed also if the Complainant 
no longer wishes to pursue their case.  
 
OCR with consult with HCR regarding the disposition of the complaint. HCR 
will undertake disposition of the complaint through either (1) informal 
resolution or (2) issuance of a Letter of Finding of compliance or 
noncompliance with Title VI. A copy of the Letter of Finding will be sent to all 
parties via the FHWA Division Office.  
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A person may also file a complaint directly with:  
 
Federal Highway Administration  
U.S. Department of Transportation  
Office of Civil Rights  
1200 New Jersey Avenue, SE  
8th Floor E81-104  
Washington, DC 20590 
 

California Department of 
Transportation  
Office of Civil Rights  
Attention: Title VI Branch  
PO Box 942874, MS 79  
Sacramento, CA 9427 4  
Title.Vl@dot.ca.qov  
(916) 639-6392 
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Title VI Outreach and Resources  
 

Limited English Proficiency  
 

Individuals who do not speak English as their primary language and have a 
limited ability to read, speak, write, or understand English are considered to 
have Limited English Proficiency (LEP) and are entitled to language assistance 
under Title VI.1 Moreover, Executive Order 13166, “Improving Access to 
Services for Persons with Limited English Proficiency,” requires agencies that 
receive federal funding to: 
 

• Examine their federally funded services and develop and implement 
processes and guidance that will allow LEP individuals to meaningfully 
access those services; 

• Prepare a plan to overcome language barriers in federally funded 
programs and activities; and 

• Ensure that stakeholders have adequate opportunity to provide input. 
 

Four Factor Analysis 
 

The City is required to ensure programs and activities normally provided in 
English are accessible to LEP persons. Assessing this involves conducting a 
"four-factor" analysis that examines: 
 

• The number or proportion of LEP individuals eligible to be served or 
likely to be encountered by the program or recipient; 

• The frequency with which LEP individuals come into contact with the 
program; 

• The nature and importance of the program, activity or service provided 
to people’s lives; and 

• The resources available to the recipient for LEP outreach and 
associated costs. 

 
 
This analysis helps the City determine whether any elements of its programs 
and activities should be changed to ensure meaningful access by LEP 
persons. For example, the analysis can help determine which materials 
should be translated to any specific additional languages beyond Chinese and 
Spanish. The Four Factor Analysis will be employed annually, as well as on a 

 
1 The City must ensure that the programs and activities normally provided in English are accessible to LEP persons and 
thus do not discriminate on the basis of national origin. 
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project-level basis to ensure project-specific language access is accounted 
for. 

 
Factor 1: The Number or Proportion of LEP Persons Eligible to Be Served or 
Likely to Be Encountered by the Program or Recipient 
 
This analysis helps the City determine whether any elements of its programs 
and activities should be changed to ensure meaningful access by LEP 
persons. For example, the analysis can help determine which materials 
should be translated to any specific additional languages beyond Chinese and 
Spanish. The Four Factor Analysis will be employed annually, as well as on a 
project-level basis to ensure project-specific language access is accounted 
for.   
 
The City of Arcadia is a Charter City managed under the Council/City Manager 
form of Government.  The City of Arcadia is approximately 11 square miles and 
has a base population of roughly over 56,600. The City of Arcadia is considered 
a suburban community with a rich history. 
 
The City has an increasing number of minorities residing within the City 
creating a diverse community profile. The Asian population that was once a 
minority group has surpassed the White population. The Asian population 
represents approximately 56.9% of the City’s total population. The White 
population now represents the largest minority at approximately 28.2%. Other 
minority groups such as the Hispanic residents represent roughly 15.5%, and 
the African American residents represent 1.6%.2 
 
As required by Title VI and its implementing regulations, the City is committed 
to ensure meaningful access to the benefits, services, information, and other 
important portions of the City’s programs and activities for individuals who are 
Limited English Proficient (LEP). In order to determine language assistance 
needs, the City completed the Four Factor Analysis. As part of the Four Factor 
Analysis, the City identified the number of possible LEP persons within the City 
using the U.S Census Bureau, 2017-2021 American Community Survey. These 
numbers were supported by the language survey, conducted earlier this year 
(2025). The resources for outreaching and meeting the needs of LEP can be 
obtained through annual operation and capital budgeting processes.   
 
Through the Four Factor Analysis, the City identified that of the total 
population that is at least five years old, 59% speak a language other than 
English at home; 27.6% reported that they did not speak English “very well.”  
Of the total population five years old and over who speak a language other 
than English, 46.1% speak Asian and Pacific Islander languages, followed by 

 
2 Source: U.S. Census Bureau, 2017-2021 American Community Survey 
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7.4% who speak Spanish, 5.2% who speak other Indo-European languages, 
and 0.4% who speak other languages.3 
 
To further understand and address Arcadia’s language assistance needs, the 
City of Arcadia’s Transportation and Engineering Divisions developed a 
Limited English Proficiency (LEP) survey. The process began with designing the 
survey and translating it into Chinese and Spanish, in alignment with data from 
the U.S. Census Bureau’s 2017–2021 American Community Survey, which 
identified 56.9% of Arcadia’s population as Asian and 15.5% as Hispanic. 
Upon its completion, the survey was conducted over a three-month period 
from April to June 2025. 
 
The survey included questions such as the respondent’s residential ZIP code 
(to ensure responses were from Arcadia residents), whether English was their 
primary language, and if not, what their primary language was. Respondents 
were also asked to indicate their level of English proficiency using the 
categories: "Very well," "Well," "Not well," and "Not at all." 
 
To maximize participation, the City implemented a broad outreach strategy 
targeting both residents and non-residents. This included formatting flyers for 
distribution via the City’s newsletter and Instagram, as well as posting printed 
flyers in Arcadia City Hall, the Arcadia Public Library, and the Arcadia 
Community Center. Additionally, hardcopy versions of the survey were made 
available at external community events that took place between April to June, 
such as the City’s Concerts and Movies in the Park series. 
 
The City of Arcadia received 190 survey responses from residents. The chart 
below shows the findings of the survey:  
 
Figure 1. Results of Survey   Figure 2. Percentage of LEP 

Surveys 
 

3 Source: U.S. Census Bureau, 2017-2021 American Community Survey 

Speaks 
Primarily 
English 

Number of 
Responses 

Yes 105 

No 85 

30%

4%

59%

7%

Chinese Spanish English Other
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Factor 2: The Frequency with Which LEP Individuals Come Into Contact 
with the Program 
 
The City of Arcadia is a full-service city that has its own Police Department, 
Fire Department, Parks and Recreation Department, and Public Works 
Department. Due to the variety of City services and program, the City 
anticipates that people from various backgrounds participate every day. The 
City is equipped to assist the population at any City facility, program, and 
services with translation services. 
 
Factor 3: The Nature and Importance of the Program, Activity, or Service 
Provided to People’s Lives 
 
There are very few to no requests for translation services on federally funded 
projects and activities. However, translation services are requested for other 
City services such building permits, public works permits, plan check, Section 
8, utility payments, and City programs. Staff is aware of the Title VI 
Implementation Plan and the Limited English Proficiency Survey data provided 
in this Title VI Implementation Plan that provides information on the local 
population in Arcadia. Due to the diverse background in Arcadia, public 
notices and City website are translated into Chinese and Spanish to ensure 
compliance and easy, visible access to the LEP population. 
 
Factor 4: The Resources Available to the Recipient for LEP Outreach and 
Associated Costs 

Language Access Plan  
 
The City has a Language Access Services Policy that ensures reasonable 
efforts are made to inform the public about language assistance options for 
department programs and services. This includes information available 
through City websites, translated materials, and community outreach. 
Additionally, the City provides internal Translation Services with guidelines 
and resources to help employees ensure equitable access to services for 
individuals with limited English proficiency (LEP). In compliance with Title VI, 
the City offers a range of free language access resources and procedures to 
meet the needs of LEP individuals, including: 
 

• City employees who are bilingual can assist with communication and 
translation for LEP individuals. Languages include Chinese (Mandarin, 
Cantonese) and Spanish; 

• Qualified interpreting services, including over-the-phone and in-
person interpretation; 
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• Document translation services; 
• Website translation via integrated Google Translate drop down menu 

feature on every page; and 
• Notices, surveys, forms, and other documents provided in English, 

Chinese and Spanish, as well as other languages and formats upon 
request or as determined by the four-factor analysis. 

 
The City’s official website features language translation for most commonly 
used languages including Chinese (both simple and traditional), Spanish, and 
Korean. Additional translation service is available for 35 other world 
languages. (See Appendix B) Within the City departments, there are Chinese, 
Spanish, and other languages speaking employees who are available for 
translation as needed. In addition, when requested, the City does translate all 
relevant information into Chinese, Spanish or other languages. 
 
Additionally, the City currently has language identification posters, posted 
throughout the City to help identify the individual’s primary language along 
with “How can we help?” cards. The City is also working with third-party 
vendors who provide essential city services, such as building and planning 
permits, to ensure there is a translation feature built into the web portal. This 
will provide the Arcadia community with superior customer service, which is 
one of Arcadia’s strategic priorities. 
 

Dissemination of Program Information to the Public  
 
To ensure that information about Title VI and related statutes is readily 
available to the public, the City will publish informational materials, including 
a notice to the public, which is available in (Appendix C) of this plan. These 
materials are intended to communicate information about the public’s rights 
under Title VI. These materials are available in English, Chinese, Spanish, and 
in other languages and formats upon request. The Title VI Coordinator will 
ensure that copies of the public notice are posted in highly visible and 
accessible locations within all City facilities that provide services to the 
public, which include but are not limited to facilities such as libraries, 
recreation centers, police stations, permit and payment locations, customer 
service counters, and in the lobby at City Hall. Title VI materials are also 
available on the City’s website ArcadiaCA.gov/TitleVI. 
 

Environmental Justice  
 
In accordance with Executive Order 12898 (Federal Actions to Address 
Environmental Justice in Minority Populations and Low-Income Populations), 
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City staff will identify and address the environmental effects of programs, 
policies, and activities on minority and low-income populations for federally 
funded projects. Staff will consider demographic data (e.g., CalEnviroScreen 
4.0, American Community Survey (ACS) poverty data, mapping minority 
populations) during project design and involve the public in the planning and 
development process to assess the environmental impacts of projects on the 
community. The public’s input and demographic data analysis will enable staff 
to develop measures to mitigate any potential adverse effects on minority and 
low-income populations. 
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Data Collection and Analysis  
 

City staff may collect and analyze statistical demographic data of participants 
or beneficiaries of the City’s federally funded activities and programs.4 This 
data comes from governmental sources responsible for collecting and vetting 
the information for consistency and accuracy, including the U.S. Bureau of 
Labor Statics, U.S. Census Bureau, U.S. Bureau of Economic Analysis, 
California Department of Finance, California Department of Labor, and the 
California Employment Development Department, among others.   
 
Additionally, City staff may collect project-specific demographic data through 
the course of conducting public outreach for City programs, activities, 
services, and projects. This outreach may include communications to the 
public such as community surveys, door hangers, posters, emails, social 
media releases, press releases, public meetings, virtual meetings, and public 
comment through websites generated for projects. 
 
Collecting and analyzing this data helps the City determine the characteristics 
of the communities that are affected by its activities, programs, and services. 
This, in turn, helps the City provide better, more equitable services. For 
example, analyzing data from the U.S. Census Bureau’s American Community 
Survey helps the City determine the languages spoken by the population 
served. This helps the City align its translation services with the needs of the 
public to ensure all have access to critical information and services.   
 
Departments are responsible for regularly reviewing their data gathering and 
analysis procedures to ensure outreach methods are effective in meeting the 
objectives of the Title VI program (i.e., that no group is intentionally excluded 
in the decision-making process, and all are given the opportunity to voice their 
opinions or concerns). 
 
 

 
4 Examples of demographic data include race, color, national origin, gender, age, income, etc. 
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Standard Assurances in Contract 
Documents and Agreements  
 

The City will ensure that any Federally funded project documents contain the 
necessary Title VI Assurances and other language. Such assurances include, 
but may not be limited to: 
 

• FHWA Form 1273 (Title VI and other non-discriminatory requirements) 
o Required on all FHWA contracts and subcontracts valued 

greater than $10,000 
• Title VI Assurances A-E 

o Assurances A-E to be attached to any federal-aid contracts (See 
Appendix D) 

 
Additionally, City staff will include the provisions indicated in the 
"Administering Agency-State Agreement for Federal-Aid Projects Master 
Agreement” in the Local Assistance Procedures Manual (LAPM) in contracts 
and agreements, where applicable, between the City and contractors.  
 
The City will continue to utilize the "Local Agency Construction Contract 
Administration Checklist" (Exhibit 15-A of the LAPM), which confirms that DBE 
and labor/Equal Employment Opportunity (EEO) compliance requirements 
are performed and documented in the project files. Exhibit 15-A of the LAPM 
documents that the local agency will meet all the requirements prior to the 
award of a construction contract.  
 
Lastly, the City will continue to utilize the "Resident Engineer’s Construction 
Contract Administration Checklist" (Exhibit 15-B of the LAPM) on federal-aid 
projects. The checklist assists in administering federal-aid highway 
construction projects and provides a record that the EEO/Wage Rate/False 
Statements posters are being posted at specific locations that employee 
interviews will be conducted in accordance with the Labor Compliance/EEO 
interview form, and that DBE requirements are met. City staff will continue to 
submit Exhibit 15-B, along with the Award Package shortly after award of the 
construction contract. 
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Training  
 

At least every two years, the City will provide Title VI training for its managers, 
supervisors, and all staff. The training will be conducted by the City’s Title VI 
Coordinator, online through presentations, or through trainings hosted by 
Caltrans. The Title VI training will cover at least the following areas: 
 

• Review of the City’s Title VI Implementation Plan and other relevant 
documents 

• Language assistance services offered for public use 
• How to handle potential complaints 
• Where to seek assistance for Title VI questions and concerns 
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Self-Monitoring and Annual Work Plan  
 

The Title VI Coordinator will conduct internal reviews through self-monitoring 
assessments and address any deficiencies in the delivery of services. External 
reviews of sub-awardees who receive federal funds through the City, such as 
contractors or consultants, will also be conducted and monitored as part of 
the City’s Title VI Program.  
 
Additionally, the Title VI Coordinator will establish, monitor, and report on 
program goals and accomplishments on an annual basis. The Title VI 
Coordinator will ensure that employee training is conducted, language 
translation services continue to be available, public participation is optimal 
and appropriate Title VI signage is posted. This also includes updating 
community statistics and corresponding with state and federal agencies as 
necessary. 
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Language Translation Materials 
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Language Identification Card 
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Language Interpreter Request Sheet 
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How Can We Help Sheet 
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City of Arcadia Official Webpage: Arcadiaca.gov In Chinese 
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Public Notice: Spanish 
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Public Notice: Simplified Chinese 
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During the performance of a contract that is federally funded, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees as follows: 
Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the 
Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the U.S. 
Department of Transportation, Federal Highway Administration, as they may be amended from time to 
time, which are herein incorporated by reference and made a part of this contract. 
 
Non-discrimination: The contractor, with regard to the work performed by it during the contract, will not 
discriminate on the grounds of race, color, national origin, age, sex, or disability in the selection and 
retention of subcontractors, including procurements of materials and leases of equipment. The 
contractor will not participate directly or indirectly in the discrimination prohibited by the Acts and the 
Regulations, including employment practices when the contract covers any activity, project, or program 
set forth in Appendix B of 49 CFR Part 21. 
 
Solicitation for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations, 
either by competitive bidding, or negotiation made by the contractor for work to be performed under a 
subcontract, including procurements of materials, or leases of equipment, each potential 
subcontractor or supplier will be notified by the contractor of the contractor's obligations under this 
contract and the Acts and the Regulations relative to Non­discrimination on the grounds of race, color, 
national origin, age, sex, or disability. 
 
Information and Reports: The contractor will provide all information and reports required by the Acts, the 
Regulations, and directives issued pursuant thereto and will permit access to its books, records, 
accounts, other sources of information, and its facilities as may be determined by the Recipient or the 
FHWA to be pertinent to ascertain compliance with such Acts, Regulations, and instructions. Where any 
information required of a contractor is in the exclusive possession of another who fails or refuses to 
furnish the information, the contractor will so certify to the Recipient or the FHW A, as appropriate, and 
will set forth what efforts it has made to obtain the information. 
 
Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it or the 
FHWA may determine to be appropriate, including, but not limited to: 
withholding payments to the contractor under the contract until the contractor complies; and/or 
cancelling, terminating, or suspending a contract, in whole or in part. 
 
Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in 
every subcontract, including procurements of materials and leases of equipment, unless exempt by the 
Acts, the Regulations and directives issued pursuant thereto. The contractor will take action with respect 
to any subcontract or procurement as the Recipient or the FHWA may direct as a means of enforcing 
such provisions including sanctions for noncompliance. Provided, that if the contractor becomes 
involved in, or threatened with litigation by a subcontractor, or supplier because of such direction, the 
contractor may request the Recipient to enter into any litigation to protect the interests of the Recipient. 
In addition, the contractor may request the United States to enter into the litigation to protect the 
interests of the United States. 
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Appendix B: Clauses for Deeds Transferring United States Property 

The following clauses will be included in deeds effecting or recording the transfer of real property, 
structures, or improvements thereon, or granting interest therein from the United States pursuant to the 
provisions of Assurance 4:  
 
NOW THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition 
that the California Department of Transportation will accept title to the lands and maintain the project 
constructed thereon in accordance with Title 23 U.S.C., the regulations for the administration of the 
preceding statute, and the policies and procedures prescribed by the FHWA of the U.S. Department of 
Transportation in accordance and in compliance with all requirements imposed by Title 49, Code of 
Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Non-
discrimination in Federally-assisted programs of the U.S. Department of Transportation pertaining to and 
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 
2000d-4), does hereby remise, release, quitclaim and convey unto the California Department of 
Transportation all the right, title and interest of the U.S. Department of Transportation in and to said lands 
described in Exhibit -A attached hereto and made a part hereof.  
 
(HABENDUM CLAUSE) 
 
TO HAVE AND TO HOLD said lands and interests therein unto the California Department of 
Transportation and its successors forever, subject, however, to the covenants, conditions, restrictions 
and reservations herein contained as follows, which will remain in effect for the period during which the 
real property or structures are used for a purpose for which Federal financial assistance is extended or 
for another purpose involving the provision of similar services or benefits and will be binding on the 
California Department of Transportation, its successors and assigns.  
 
The California Department of Transportation, in consideration of the conveyance of said lands and 
interest in lands, does hereby covenant and agree as a covenant running with the land for itself, its 
successors and assigns, that (1) no person will on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination 
with regard to any facility located wholly or in part on, over, or under such lands hereby conveyed [,] 
[and]* (2) that the California Department of Transportation will use the lands and interests in lands and 
interest in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title 49, 
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, Part 
21, Non­discrimination in Federally-assisted programs of the U.S. Department of Transportation, 
Effectuation of Title VI of the Civil Rights Act of ·7964, and as said Regulations and Acts may be 
amended[, and (3) that in the event of breach of any of the above-mentioned non-discrimination 
conditions, the Department will have a right to enter or re-enter said lands and facilities on said lands, 
and that above described land and facilities will thereon revert to and vest in and become the absolute 
property of the U.S. Department of Transportation and its assigns as such interest existed prior to this 
instruction].*  
 
(*Reverter clause and related language to be used only when it is determined that such a clause is 
necessary in order to make clear the purpose of Title VI.)  
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Appendix C: Clauses for Transfer of Real Property Acquired or Improved Under the Activity, 
Facility, or Program 

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered 
into by the California Department of-Transportation pursuant to the provisions of Assurance 7(a): 
 

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal 
representatives, successors in interest, and assigns, as a part of the consideration hereof, does 
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with 
the land"] that: 
 

a. In the event facilities are constructed, maintained, or otherwise operated on the 
property described in this (deed, license, lease, permit, etc.) for a purpose for which 
a U.S. Department of Transportation activity, facility, or program is extended or for 
another purpose involving-the provision of similar services or benefits, the (grantee, 
licensee, lessee, permittee, etc.) will maintain and operate such facilities and 
services in compliance with all requirements imposed by the Acts and Regulations 
(as may be amended) such that no person on the grounds of race, color, or national 
origin, will be excluded from participation in, denied the benefits of, or be otherwise 
subjected to discrimination in the use of said facilities. 

 
B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-

discrimination covenants, the California Department of Transportation will have the right to 
terminate the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and 
facilities thereon, and hold the same as if the (lease, license, permit, etc.) had never been made 
or issued.* 

 
C. With respect to a deed, in the event of breach of any of the above Non­ discrimination 

covenants, the California Department of Transportation will have the right to enter or re-enter 
the lands and facilities thereon, and the above described lands and facilities will there upon 
revert to and vest in and become the absolute property of the California Department of 
Transportation and its assigns.* 
 
 
*Reverter clause and related language to be used only when it is determined that such a clause 
is necessary to make clear the purpose of Title VI. 
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Appendix D: Clauses for Construction/Use Access to Real Property Acquired Under the Activity, 
Facility or Program 

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements 
entered into by the California Department of Transportation pursuant to the provisions of Assurance 
7(b): 
 

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, 
personal representatives, successors in interest ,and assigns, as a part of the consideration 
hereof, does hereby covenant and agree (in the case of deeds and leases add, "as a covenant 
running with the land") that (1) no person on the ground of race, color, or national origin, will be 
excluded from participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the use of said facilities, (2) that in the construction of any improvements on, 
over, or under such land, and the furnishings of services thereon, no person on the ground of 
race, color, or national origin, will be excluded from participation in, denied the benefits or, or 
otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee, 
etc.) will use the premises in compliance with all other requirements imposed by or pursuant 
to the Acts and Regulations, as amended, set forth in this Assurance. 

B. With respect to (licenses, leases, permits, etc.) in the event of breach of any of the above of the 
above Non-discrimination covenants, the California Department of Transportation will have 
the right to terminate the (license, permits, etc., as appropriate) and to enter or re-enter and 
repossess said land and the facilities thereon, and hold the same as if said (license, permit, 
etc., as appropriate) had never been made or issued.* 

C. With respect to deeds, in the event of breach of any of the above Non­discrimination 
covenants, the California Department of Transportation will there upon revert to and vest in 
and become the absolute property of the California Department of Transportation and its 
assigns. 

 
*Reverter clause and related language to be used only when it is determined that such a clause is 
necessary to make clear the purpose of Title VI. 
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Appendix E: 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-
discrimination statutes and authorities, including, but not limited to:  
 
Pertinent Non-Discrimination Authorities: 
 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), prohibits 
discrimination on the basis of race, color, national origin); and 49 CFR Part 21. 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been 
acquired because of Federal or Federal-aid programs and projects); 

• Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), prohibits discrimination on the basis 
of sex; 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 
discrimination on the basis of disability); and 49 CR Part 27; 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), prohibits 
discrimination on the basis of age); 

• Airport and Airway Improvement Act of 1982, (49 U.S.C. § 471, Section 47123), as amended, 
(prohibits discrimination based on race, creed, color, national origin, or sex); 

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and 
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms 
"programs or activities" to include all of the programs or activities of the Federal-aid recipients, 
sub-recipients and contractors, whether such programs or activities are Federally funded or 
not); 

• Titles II and Ill of the Americans with Disabilities Act, which prohibit discrimination of the basis 
of disability in the operation of public entities, public and private transportation systems, 
places of public accommodation, and certain testing entities (42 U.S.C. §§ 12131 - 12189) as 
implemented by Department of Transportation regulations 49 C.F.R. parts 37 and 38; 

• The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures discrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately high and 
adverse human health or environmental effects on minority and low-income populations; 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of Limited English Proficiency (LEP). To ensure compliance with Title 
VI, you must take reasonable steps to ensure that LEP persons have meaningful access to your 
programs (70 Fed. Reg. at 74087 to 74100); 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from 
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq). 

 
 
 
 
 
 
 
 
 
 
 
 
 



  City of Arcadia 
 FHWA Title VI Implementation Plan 

 
 

 
 
 




